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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHVOND, JANUARY 6, 2003

APPLI CATI ON OF

ONE VO CE COVMUNI CATI ONS, | NC. CASE NO. PUC-2002-00181
For a certificate of public

conveni ence and necessity to

provi de | ocal exchange
t el ecommuni cati ons services

FI NAL ORDER

On Septenber 18, 2002, One Voice Conmunications, Inc. ("One
Voi ce" or "Conpany"), conpleted an application with the State
Cor porati on Commi ssion ("Comm ssion”) for a certificate of
public conveni ence and necessity ("certificate") to provide
| ocal exchange tel econmuni cations services throughout the
Commonweal th of Virginia.

By Order dated October 11, 2002, the Commi ssion directed
the Conpany to provide notice to the public of its application
and directed the Conmi ssion Staff to conduct an investigation
and file a Staff Report. On Novenber 20, 2002, the Conpany
filed proof of publication and proof of service as required by
t he Cctober 11, 2002, Order.

On Decenber 12, 2002, the Staff filed its Report finding

that One Voice's application was in conpliance with the Rules


http://www.state.va.us/scc/contact.htm#General

Governing the Ofering of Conpetitive Local Exchange Tel ephone
Service. Based upon its review of One Voice's application, the
Staff determned it would be appropriate to grant the Conpany a
certificate to provide | ocal exchange tel econmuni cations
services subject to the following conditions. Should One Voice
col |l ect customer deposits, it shall, prior to collecting any
deposits, establish and maintain an escrow account for such
funds, held in a Virginia office of a duly chartered state or
nati onal bank, savings and | oan associ ation, savings bank, or
credit union that is unaffiliated with the Conpany, and the
Conmpany shall notify the D vision of Econom cs and Fi nance of
the escrow arrangenent at its inception and any subsequent
change to the arrangenent. Any escrow arrangenent established
pursuant to this requirenment should be maintained until such
time as the Staff or Conm ssion determnes that it is no |onger
necessary. Further, One Voice should provide copies of its
audited financial statenments to the Division of Econom cs and
Fi nance not | ater than one year fromthe effective date of its
initial Virginia tariff.

NOW THE COWM SSI ON, having consi dered the application and
the Staff Report, finds that the Conpany should be granted a
certificate to provide | ocal exchange tel ecomnmuni cations

servi ces.



Accordingly, IT IS ORDERED THAT:
(1) One Voice Communications, Inc., is hereby granted a
certificate of public conveni ence and necessity,

No. T-600, to provide | ocal exchange tel ecomruni cati ons services
subject to the restrictions set forth in the Rules Governing the
O fering of Conpetitive Local Exchange Tel ephone Service, § 56-
265.4:4 of the Code of Virginia, and the provisions of this

O der.

(2) The Conpany shall provide tariffs to the Division of
Conmuni cations that conformto all applicable Conmm ssion rules
and regul ati ons.

(3) Should One Voice Tel ecomcol |l ect custonmer deposits, it
shall, prior to collecting any deposits, establish and maintain
an escrow account for such funds, held in a Virginia office of a
duly chartered state or national bank, savings and | oan
associ ation, savings bank, or credit union that is unaffiliated
with the Conpany, and shall notify the Division of Econom cs and
Fi nance of the escrow arrangenent at its inception and any
subsequent change to the arrangenent. Any escrow arrangenent
establ i shed pursuant to this requirenent shall be naintained
until such time as the Staff or Conm ssion determ nes that

it is no | onger necessary.



(4) The Conpany shall provide its audited financi al
statenents to the Division of Econom cs and Finance not |ater
than one (1) year fromthe effective date of its initial tariff
in Virginia.

(5) There being nothing further to cone before the
Comm ssion, this case shall be dism ssed and the papers filed

herein placed in the file for ended causes.



